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The World Health Organization (WHO) explains that 

coronavirus or called COVID-19 is a virus that infects 

the respiratory system, which causes illnesses from 

the common cold to more severe diseases, such as 

Middle East Respiratory Syndrome (MERS-CoV) 

and Severe Acute Respiratory Syndrome (SARS-

CoV) (Shi et al., 2020).  

 

On 31 December 2019, WHO has notified a case of 

pneumonia of unknown etiology detected in Wuhan 

City, Hubei Province of China (Tosepu, Effendy, & 

Ahmad, 2020; World Health Organization, 2020a). 

Wuhan itself is a megapolitan city with a total 

population of tens of millions, just like Beijing, 

Shanghai, and others. At the beginning of its 

appearance, the virus was known as the 2019 novel 

coronavirus, abbreviated as 2019-nCoV, which had 

never been identified in humans before (Tosepu et 

al., 2021). 

 

COVID-19 has significantly changed human life in 

just a matter of months, and human social behavior 

has changed drastically due to adjustments to the 

COVID-19 pandemic (Li, Ghosh, & Nachmias, 

2020). Change occurs not only at the individual level 

but also in groups, organizations, and companies. 

Moreover, almost all aspects are affected, including 

education, economy, politics, and religion, which 

cause social discomfort and turmoil (Grasso et al., 

2021). 

 

The COVID-19 virus has been in the community, and 

alternately this virus will change variants so that a 

sustainable COVID-19 response is needed by 

involving the community and the government. In 

Indonesia, the opportunity to create a model for 

dealing with COVID-19 is possible. Indonesia has 

Posyandu (Integrated Service Post) and family 

welfare empowerment, called PKK (Sari, Pradiptha, 

& Triana, 2022). Both institutions have essential 

roles and performances in community 

empowerment. 

 

New Health Center Problems in the 

COVID-19 Era 
 

The more active the public health centers are in 

dealing with COVID-19, the more problems they will 

face in carrying out their duties and responsibilities 

in the community. For example, Figure 1 presents 

new issues in the health center in the era of COVID-

19.
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Figure 1 New problems of public health centers in the era of COVID-19 (Developed by the author) 

 

A Sustainable Model of Coping 

with COVID-19 
 

The COVID-19 prevention Health Protocol, namely 

3T: Testing, Tracing, and Treatment, is an effort that 

must be carried out by the government and the 

community (Park et al., 2020). This program is not 

as easy as wearing masks, washing hands, and 

keeping a distance because it involves other parties, 

but it must be implemented properly. This approach 

is designed by identifying COVID-19 cases with 

health checks through several types of tests to 

confirm COVID-19 cases, followed by tracing people 

who spend time and are in close contact with them. 

If an individual is infected, self-isolation is needed to 

prevent transmission to others. 

 

COVID-19 is still spreading among the surrounding 

community. Therefore, even though the current 

condition of the spread of the virus has begun to 

decline, the public must remain vigilant in carrying 

out daily activities, namely following the health 

protocols, such as wearing masks, washing hands, 

and maintaining distance (Sharif et al., 2021). Mask 

is one of the Personal Protective Equipment (PPE) 

used to protect the mouth, nose, and face from 

airborne pathogens, droplets, and splashes of 

infected body fluids (World Health Organization, 

2020b). 

 

Medical masks are preventive measures that can 

limit the spread of certain respiratory diseases 

caused by viruses, including COVID-19. The use of 

masks has proven to be effective in suppressing the 

spread of COVID-19 when balanced with other 

health protocols such as diligently washing hands 

with soap and running water and keeping a distance 

from other people (Cirrincione et al., 2020). 

 

The coronavirus is transmitted through droplets, 

which are liquids or splashes of saliva that a person 

releases from the nose or mouth when sneezing, 

coughing, or even talking (Pendar & Páscoa, 2020). 

Droplets are small and light in size and can spread 

an estimated distance of 1 to 2 meters, then fall 

according to the law of gravity. Droplets containing 

this virus fall on the surface of an inanimate object, 

then the object will be contaminated and have the 

potential to spread infection (Delikhoon, Guzman, 

Nabizadeh, & Norouzian Baghani, 2021). Therefore, 

maintain at least 1 meter from other people. A 

distance that is too close allows you to inhale water 

droplets and the nose or mouth of a person who may 

be infected with COVID-19 when that person 

sneezes or coughs (Issakhov et al., 2021). 

 

The position of Posyandu with respect to village 

administration/government is a government agency 

responsible for organizing development in villages 

as a forum for community empowerment in the 

health and other basic social fields which are 

institutionally fostered by the village government 

(Suparto, Azizah, Andriyani, Puspita, & Hermayanti, 

2021). The COVID-19 prevention program can 
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involve Posyandu as a forum to carry out all COVID-

19 prevention activities, such as providing education 

about health protocols. The community 

empowerment model starts from the lowest level, 

controlling the sub-district level, or called RT/RW 

level, by utilizing the COVID-19 cadres in the 

Posyandu formed by the local health center and PKK 

that have been trained and given knowledge 

education about overcoming COVID-19. 

In addition to educating the community, it is hoped 

that cadres can also carry out simple risk-based 

surveillance, which will later be monitored by the 

local public health center and PKK. In addition, 

cadres are also expected to be able to find cases in 

the community that will later be reported to the public 

health center for follow-up (see Figure 2)

 

 
Figure 2 A model for dealing with COVID-19 in a sustainable manner (Developed by the author) 

 

Conclusion  

 

The management aspect in dealing with COVID-19 

has not been fulfilled from financing, facilities, and 

infrastructure at the public health centers. There are 

still shortages to support the activities of the public 

health centers. Thus, there is an increase in the 

spread of COVID-19. Public health efforts in 

overcoming COVID-19 have been carried out with 

cross-sectoral collaboration from the public health 

centers, but the roles of cadres in the community to 

help overcome COVID-19 have not yet been 

optimized. The model developed in this article may 

become an input for reducing the spread of the virus.  
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